
RMA EXCHANGE FORM 
      PC WHOLESALE 1. Ltd. 
                                                 752 Isom Road  
      San Antonio, TX  78216  
      Tel: 210-357-9400  Ext 2003 
      Fax: 210-377-3313 
 
Date:  /        /    RMA Number: R 
Company:     Customer No. 
Address:     Billing:  PREPAID BILL CUSTOMER 
City:      Tel: (       ) 
State:   Zip:   Notify@:
 
ITEM NO.:     S/N: 
QTY: 
Problem Description: 
 
 
 
Trans. Type:        Exchange           Refund            Credit 
ITEM NO.:     S/N: 
QTY: 
Problem Description: 
 
 
 
Trans. Type:        Exchange           Refund            Credit 
ITEM NO.:     S/N: 
QTY: 
Problem Description: 
 
 
 
Trans. Type:        Exchange           Refund            Credit 
 
All products returned must be in original condition, including original packaging, driver media 
documentation and accessories to avoid being assessed a 15% completion fee.  100% refunds are 
issued upon request within seven (7) days of purchase. In-store credits are available within thirty (30) 
days of purchase.  Credit are issued at the current selling price on the day of the return. 
Note:  Manufacturer’s licenses restrict opened software from being returned for refund or credit. 
 
Entered By:                       Date Rec’d:    /      /            Date Completed:    /      /       Completed By: 
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